AX Micro Solutions, Inc.

Repair Service Form (No International Repairs - USA Only Please)

First Name: MI: Last:

Email Address (Required):

Daytime Phone: Evening Phone:
Return Address:
Company Name: Apt. or Suite Number:
City: State: Zip:
Product Information (Up to 5 Units) Attempt to Save Data? “Not Guaranteed” (Check One): YES: [ | NO: [ ]
1) Make & Model: Serial Number:
Description of Issue:
2) Make & Model: Serial Number:
Description of Issue:
3) Make & Model: Serial Number:
Description of Issue:
4) Make & Model: Serial Number:
Description of Issue:
5) Make & Model: Serial Number:
Description of Issue:
Repair Type Price Each Quantity Calculate Totals Below
Digitizer/Touch Panel Replacement Only
Complete Screen Replacement — LCD & Touch Panel
LCD Replacement Screen Only
Battery Replacement
General or Unknown Problem Diagnostic $35.00
YOU MUST SELECT ONE OF THE SHIPPING OPTIONS BELOW (REQUIRED)
UPS Ground Insured Shipping (3-6 Business Days) $10.00 +
Quantities Over 1 Unit Add an Extra $3.00 Each Extra Units @ $3ea
Express Mail Shipping Insured (1-3 Business Days) $30.00 +
Quantities Over 1 Unit Add an Extra $5.00 Each Extra Units @ $5ea
*California Residents will be charged Sales Tax Total Payment Due:

Payment Type: Visa: [ ] Master Card: [ ] AMEX:[] Cash: [ ] Money Order: L] *PayPal: ] (NO PERSONAL CHECKS)

Day Time Contact Phone Number for Payment: ( ) -
Alternate Day Time Contact Number for Payment: ( ) -

*If Paypal.com (Verified Email Account):

Please Include: 1) Your Broken Unit(s) for Repair. 2) This Completed Form. 3) Complete Payment or Payment Information with
the Calculated Total in the Payment Due Box. 4) Ship to us at the following address:

Your items should be packaged carefully, in a sturdy box. Do not send in a padded envelope. Because of possible loss, we recommend that you insure your
package, return receipt requested, when using the mail. You are responsible for adequately protecting the items from further damage during shipment. Please
allow 3-5 business days after shipment before contacting us for status of repair. Absolutely no drop off’s as we are NOT a retail store.

AX Micro Solutions, Inc.
Attn: Repair Department
358 Digital Drive
Morgan Hill, CA 95037-2879




